IIpaBuna mapkeTtiieiica «kHumans Market»

Peoakyusi om 18.04.2025

Hacrosimue IlpaBuna mapkeriuieiica «Humans Market» (manee — Cornamienue) sBISIOTCS B
COOTBETCTBUH CO cT. 369 I'paxkmanckoro koaekca PecrryOnmku Y36ekucrtan [1yonuunoii odeproit,
anpecoanHoii OO0 «HUMANS TRADING», aapec: Pecniybnuka Y36ekucran, 100047, r.
Tamkent, SAmnabanackuii paiton, yi. MaxTyMKymH, 1. 2 6, roCy1apcTBEHHBIN PErHCTPalliOHHBIN
Homep 2338534, UHH 310993793 (nanee — «Humans») neeciocoOHbIM GU3HYECKUM JTHIIAM —
IToxynarensam.

Cornamenue siBisiercss myOnu4yHbIM npeanoxenneM Humans (odeproit) mrobomy [Tokymnatemnto k
3akmoyeHnto CornamieHuss Ha yKa3aHHBIX HIKe ycnoBHAX. ITokymaTens 00s3aH HOJTHOCTBIO
03HaKOMMTbHCsI ¢ HacTosimuM CornamieHueM Iepes UCIoJb30BaHMEM MapkeTmieiica «Humans
Market». Perucrpanus B MobunsHOM npuiioxkeHnu, OCymecTBiIeHHE TEpBOro 3akasza, a paBHO
UCTOJIb30BaHUE JIOOBIX (YHKLMH, MPOrpaMMHBIX BO3MOXKHOCTEH MapkeTmieiica «Humans
Market» sBisieTcss akIenTOM HacToOALIeH OQepTsl M O3HA4YaeT IOJIHOE M OEe30rOBOPOYHOE
npusstue [lokynarenem Hacrosmero CornameHus.

TEPMHWHBI U OITPEJAEJEHUSA

Tepmun Onpenenenue

«ABTOpU3ALU» [Tpouecc unentudukanuu [lokynarens, mytem BBoAa JIoruHa (e-mail)
Wi HoMmepa TenedoHa W maponsd, Ui AocTyna K MoOuipHOMY
MIPUIIOKEHHUIO.

«bnoxkupoBanue» Hanoxxenue 3anpera Ha ocyectsienue nercreuil [lokymarens Ha
Mapkermuerice.

«Odopminenue 3akaza» J[leiictBua [lokynarens, HampaBleHHbIE Ha 3aKIIOUEHHE JIOTOBOPA
Kym-nipogaxku Tosapa ¢ [IpogaBuom n/wim 3aKiIoueHHs 10T0BOpa
o nocraBke ToBapa c IIponaBuom. Kaxnomy 3aka3zy npucBanpaercs
OT/EJIbHBIN HOMED.

«MoOunbHOe [TporpammHoe obecrieueHue, MpeICTaBIgoNnee U3 ce0sl IPUIT0KEHNE

MIPUJIOKEHUEY Humans.uz TUISL MOOHMIIBHBIX OIIEepalMOHHBIX CHUCTEM,
yCTaHABJIMBaEMOE Ha II0JIb30BaTENIbCKOE a0OHEHTCKOE YCTPOMCTBO
(cmapron, mranmer) Ilokymarens, mo3Bossttomee Ilokynarensim
HCIIONIB30BaTh B T.4. MapKeTIuIenc.



«Humans Market»,
«Mapxketmuieic»

IInarexxHblii apTHED,
Omneparop cuctemsl
3JIEKTPOHHBIX JCHET

«HenpaBomepHslie
NENUCTBUSD

«ITokymnarenb»

«[TonmuTHka 06padOTKH
MEPCOHAIIBHOU
UHPOPMALIUN

«IIponaseny»

«ToBap»

«3aka3»

CepBuc Humans, npenocraBisitominii BO3MOXKHOCTH [lokymnarento
noiyuuTh uHpopmammio o ToBape, caenath ero 3akas y Ilponasua,
poBecTH omtaty ToBapa M yka3arh yCIOBHS 10 €0 JOCTaBKe.

IOPUIMYECKOE JIMI0,  OCYIIECTBIIAIONEe OOpabOTKy IUIaTexei
[TokynaTeneil B ayeKTpOHHOW ¢opMe U mepenady HEOOXOIUMOM
uHpopManuu OaHKaM WIM WHBIM IUIATEKHBIM OpPTaHU3ALUAM IS
OCYILIECTBIICHHS IIIATEXKA.

3noynorpebiieHue TpPaBOM, a TaKXKe MACWCTBHUS, COBEPLICHHBIE C
KOPBICTHOM LIeibl0 MyTeM oOMaHa u (Wiu) 3510ynoTpelrieHue
JIOBEpHEM, M HaIlPaBJICHHbIE HAa POTUBOIPABHOE 3aBJIA/ICHUE UYKUM
MMYIIECTBOM (JACHEKHBIMH CPEICTBAMHU U MHBIMH MaTepHaTIbHBIMHU
neHHoctaMu) Humans, [IponaBuos u (unmn) apyrux Ilokynarenei.

dusnueckoe IUI0, UMEIOIee HAMEPEHUE 3aKa3aTh UM IPUOOPECTH,
mnbo 3akasbiBaroliee, mnpuoOperaromee Tosapel y IlpomaBua
TUCTAHIIMOHHBIM  CIIOCOOOM TOCPEACTBOM O(OpMIICHUS 3aKasa
ToBapos B MapkerTiuielice ¥ UCIOJb3yoLIee ToBap UCKIFOYUTEIBHO
B IEJSIX TOTPeOIeHUs (VIS TMYHBIX, CEMEHHBIX, JOMAITHUX ¥ MHBIX
ObITOBBIX  (OOMXOOHBIX) HYXA (1enei), He CBS3aHHBIX C
KOMMEPUYECKOH AEATEIbHOCTBIO.

Odepra Humans, pazmenieHHas Ha caiire https://market.humans.uz/ n
B MOOWIBHOM MPHJIOKEHHUH, PETJIaMeHTHUpYIowIast cOop U 00paboTKy
NEpCOHANBHBIX  JMaHHbIX [lokymareneil. oOpraHu3allOHHBIE U
TEXHUYECKHE Mepbl, MpuHUMaeMmble Humans, Ui  3amuTHI
NepCOHATBHBIX AaHHBIX [loKymarens.

NupuBuayanbHbli  HpEeANPUHUMATENb, IOPUIUYECKOE JIMLIO WU
IIJIATENbIIHUK Hajora Ha npogeccuoHaIbHBII JI0XOZ,
OCYILECTBISIIOIIMN JEATEIbHOCT, 1O mpojaaxke TosapoB uepe3
Mapxkermeiic Ilokynareno ¢ HCIOIB30BaHUEM IHUCTAHLIMOHHOIO
crioco0a ¥ mpOILeAIINi perucTpaiuio Ha MapkeTmeiice.

O3HauaeT TOBaphl, SBISAIOMIMECS TPEAMETOM JIOrOBOpa KYIUIHU-
nmpoxaxu, 3akmrogaemoro wmexnay Ilpomasnom u Ilokymarenewm,
UMeIoIecss B CBOOOJHOM JIOCTYIIE B TPaXKTAHCKOM 000pOTE M HE
3aIpeleHHbIe 3aKOHOIATeILCTBOM PecryOmuku Y30eKkucTaH.

3anpoc [lokymarens ©Ha mnpuoOperenne ToBapa (3aKiIoueHHE
7oroBopa Kymud-npoaaxu Tosapa ¢ [IponaBiiom) u €ero 10CTaBKy IO



yKa3zaHHOMY ajipecy BeIOpanHbIM [lokynarenem ciocoOoMm.

«ITnaTex» Hcnonunenue geHexxHoro obs3arensctBa [lokynatens mepen
[IponaBuom miid neneit omwiarsl TOBapoOB U UX JOCTAaBKH.

B Cornamennu MoryT ObITh MCIIOJIB30BaHbI TEPMUHBI, HE ONPE/IEICHHBIC B HACTOSILEM pa3Jieie
Cornamenusa. B aTom ciydyae TOJIKOBaHME TaKOTO TEPMHHA IPOU3BOAMUTCS B COOTBETCTBHM C
tekcToM [IpaBun Ilporpammsl nosineHOCTM Humans, nanee — IlpaBuna, ecim 1o TEKCTy
CornamieHus npsMo He IPeSyCMOTPEHO MHOE.

1. MIPEJMET COI'TAIIEHUA

1.1. Hacrosmee cornamenue peryiaupyer oTHoweHuss Mexay Humans u Ilokynarenem,
IIponaBnom u IlokynareneM, BO3HHUKAIOIUE IIPU MCIOJIB30BAHUM MOCIeAHUM Mapkerienca.
Cy111ecTBEHHBIE U HHBIE YCIOBHUS JOTOBOpa KYIUIM-NIPOJAXH, 3aKJII0YAaEMOT0 C UCIIOJIb30BaHUEM
Mapxkeriuieiica mexay IlpomaBinom u Ilokymarenem, a Takke CHOCOOBI MX YCTaHOBIICHHSL.
onpezaeneHsl B HacrosimeM CoriamieHuu, 3a UCKIOYEHMEM CIIy4aeB, KOTJa HMHOE MpsIMO
onpeneneHo B kapTouke ToBapa koHkpeTHOro IIponasna.

2. PETUCTPAIIA U ABTOPU3ALIUA

2.1. Jlns BO3MOXHOCTH Hcmonb3oBaHus  Mapkeriuieiica Ilokynatemo  HeoOXoaMMO
3aperUCTPUPOBATHCS UM aBTOPU30BaThCs B MOOMIBLHOM npuiioxkeHnn Humans, a Takxe NpuHATH
ycnoBus Hactosiero Cornamenus u [lonutiku no o6paboTke nepcoHabHOW HHPOPMALIUH.

2.2. Ilokynarenab CaMOCTOATENBHO CO3/1aéT MapoJib s BXoJa B MobuibHoe nmpuioxenue. [Ipu
sToM Humans BnpaBe mpeabsBisTh TpeOOBaHUS K Mapoiio MpU ero (popMHUpPOBaHUM ([UIMHA,
JONyCTUMBbIE CUMBOJIBI U T.JT).

2.3. Croponsl CornaiieHusi TapaHTUPYIOT, YTO 00IaAl0T JIeeCIIOCOOHOCTRIO NS 3aKITIOUCHUS U
ucrnonHeHus Hactosiero CoriameHusl.

2.4. Jlorun u mapons [TokynaTens a1 Bxoaa B MoOMIIbHOE MPHIIOKEHHE SIBISAIOTCS HEOOXO0AUMOM
U goctaTouHoi nHpopmanueit ans qoctyna B Humans Market u onHo3HauHOH uaeHTUDUKAIHCH
IToxynarens.

3. COBEPHIEHMUE ITOKYIIOK
Od¢opmiienue 3aka3a

3.1. C nmomompto Mapkeriieiica [lokymarenb MOXET OCYIIECTBIISATh MOUCK HH(OpPMAIMHU O
ToBapax u npuoOperats HeoOxoaMbII ToBap.



3.2. TTokymnarento JTOCTYIHBI CIEAYIOLINE CIIOCO0BI oyueHus ToBapa: 10CTaBKa 10 yKa3aHHOMY

IToxynarenem aapecy cunamu IIponasua.

3.3. Ilokynatenb NMpu OCYILIECTBICHUHU 3aKa3a:

Bcerynaer B npsiMble 10oroBopHbIe oTHOLIEHU ¢ [IpoaaBiiom, y koroporo nokymnaer Tosap.
Haxumass Ha kHOMKY «OQopMHTH 3aKa3» (MJIM HHYIO C aHAJIOTWYHBIM 3HAUYEHUEM) B
Mapkermeiice, Ilokynarens 3aKkio4aeT [IOrOBOP PO3HUYHOM KYIUIU-TIPOJAXKH C
IIponaBiiom, Ha yCcIIOBUSIX, OIIPEIEICHHBIX B HacToseM CornamieHnu 1 kaptouke ToBapa
B Mapketmeiice, B KOTOpoi oTpaxaercss unpopmaius o ToBape, ero XxapakTepuCTUKAX
(nmpu Hanmuuum), ueHe Tosapa. KommuectBo ToBapa ykaseiBaercs IlokymnartesneMm mnpu
dbopmupoBanuu 3akasa.

SBnsercs 3aka3dyMKOM yCIyr IO JnocTaBke ToBapa, okasbiBaeMbIX, IIpomaBunom wumm
TPETbUMH JIMLAMH, TpuBiedyeHHbIMH [IponaBiioM, ecnu Ilokymarenem Oblna BeIOpaHa
nocraBka ToBapa 10 mecra HaxoxxaeHus [lokynaresns.

3.4. TlpomaBeny MOXXET TOPYYUTH HCIOJNHEHUE CBOUX OO0S3aTENLCTB IO J0cTaBKe ToBapa

HOKYHaTeJIIO TPETbUM JIMIIaM, OCTaBasiCh IMPU 3TOM OTBCTCTBCHHBLIMU 3a €TO JOCTABKY. Ecnu

AOCTaBKa OCYHICCTBIISICTCA TPCTbUMM JIMIIAMU, Hpoz[aBeu nepeaactT MM KOHTAKTHBIC JAaHHBIC

[ToxymnaTensi, HeOOXOAMMBIE /Il OPTaHU3AIMH TAaKOH JOCTaBKH.

3.5. OcymectBnsiss 3aka3 B MoOUIbHOM NpUIokeHUH (IMyTéM HakaTHsi KHONKH «OQpOopMHUTH

3aka3» WM UHOM aHAJIOrMYHOM KHOMKH), [loKynarens moATBEpKIa€eT, 4To:

uHdpopmanus o ToBapax (yciayrax) noBeneHa a0 cBeaenus [lokynaTens B moixHOM oObeMe.
Cornacuno ct.427 I'K PecnyOonuku VY36ekucran, Ilponaser; o0si3yercs NpenocTaBUThH
[TokymnaTento HEOOXOAUMYIO M JIOCTOBEPHYIO MH(POPMALIMIO O TOBape, MpeularaeMoM K
Ipo/iake, COOTBETCTBYIOUIYIO YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM WM OOBIYHO
NPEIbSBISEMBIM B PO3HHUYHOW TOProBjie TPEOOBAaHHUSIM K COJIEPKAaHHIO M croco0am
MPEOCTaBICHUS TaKoi HH(OpMAIHH.

OH MOJHOCTBIO O3HAKOMMJICS ¢ HAcTOSIIKUM COrJalleHueM U TOJIHOCTBIO €10 NOHUMAET,
a TaKKe IMOHUMAET U COIJIACEeH C IPEIMETOM M YCIOBHUAMH 3aKIt0ueHHOro ¢ [IpomaBnom
JIOTOBOPA PO3HUYHOM KYIUIM-TIpoAaxu ToBapa.

ITokymnarens O3HaKOMWJICA CO BCEMM CYILIECTBEHHBIMHM YCJIOBHUSIMU Ipoaaku ToBapa.
CymecTBeHHbIE ycloBus Npojaxu ToBapa ykaspiBatoTcsl [IpomaBLom Ha cTpaHuIEe C
onucanueM Tosapa.

HOKYHaTeJII: O3HAKOMMUJICS U COTJIaCCH CO BCCMHU YCIIOBUAMH IO OOCTABKC TOBapa,
BKJIFOYasA CTOUMOCTB JOCTABKU, CPOKU JOCTABKH.



3.6. 1t ocyiecTBiIeHus BepupHUKaIMu nepenadn 3akasa, [lokymaremto ornpasnsiercs SMS nin
push-yBegomiieHus! WM IPUMEHSETCS] MHOM aHAJIOTUYHBIM METOJ] BepUPHUKAIHIH.

3.7. O6s3atensctBa IlponmaBua mo mepenade ToBapa M HMHbIE 00s3aTENbCTBA, CBA3AHHBIE C
nepeaadei ToBapa, BOSHMKAIOT ¢ MOMEHTA MOATBEPXKACHUS, 4TO ToBap umeeTcs Ha ckiange. B
cirydae, eciu rociie orarsl ToBapa Oyaer oOHapykeHo, 4To ToBap OTCYTCTBYET Ha CKIaJe B
HY’>KHOM KOJIMYECTBE WJIM OTCYTCTBYET BO3MOKHOCTh JOCTaBKH YKa3aHHOI'O B 3aKa3e KOJINYeCTBa
Tosapa, IIponaBen; BpaBe OTMEHUTh 3aka3 WM NpeIokuTh [lokynaTtento ero m3mMeHuts. B
MOCJIEHEM Cllydae H3MEHEHHE 3aKa3a BO3MOXHO IyTeM KomMMmyHukanuu Ilokynatens c
npencrasutensmu [Ipogasua, B ToMm ducie no TenedoHy WM WHBIM KaHaitaM cBs3u. C MOMeHTa
cornmacoanuss Ilokynatenem wu IlpomaBinoM wu3mMeHeHuss 3aka3za, 3aka3 CUMTaeTcs
COOTBETCTBYIOLIUM 00pa30M U3MEHEH.

3.8. [loxynaTenp NOJHOCTHIO TIOHUMAET 3HAUEHUE U NTOCIIECTBUS CBOUX JIEUCTBUI B OTHOLIEHUN
3aKJII0YEHUS U UCIIOJIHEHHUS 3aKI0UeHHOTrO0 ¢ [IpogaBrnomM norosopa Ha OKa3aHHE yCIIyT TOCTaBKU
ToBapos, a Takke 10roBopa Kymu-mponaaxu Tosapos ¢ [Iponasuom.

3.9. Toap mpexncraBieH uepe3 rpaduyeckue U300pakeHUSA-00pa3Ibl,  SIBISIONIHECS
cobctBenHocThIO [Iponasna.

3.10. B cBA3M ¢ pa3HbIMM TEXHHYECKUMH XapaKTEPUCTHMKaMH MOHMTOpPOB LBET ToBapa MOKET
OTJINYATBCS OT NPEACTaBICHHOrO B Mapkerielice. BHemnuii Bux ToBapa MOXKET OTINYATLCSA OT
onucaHHOro B Mapkerrience.

3.11. Haxoxnenue ToBapa B MOOMIBHOM MIPUIIOKEHUN HE SBISICTCS TapaHTUEH ero Hau4us.
Onuara Tosapa

3.12. Omnara 3aka3oB, CAEJNaHHBIX C HCIOJIb30BaHMEM  MapkeTmieiica, OCYIIECTBIsAETCA
HAJIMYHBIMH WU O€3HAJTMYHBIMU ICHEKHBIMU cpeacTBaMu. Crioco0 oruiaTel KOHKpeTHOTro ToBapa
yKa3zaH B ero kaprouke. JlocTtymHble cnocoObl Oe3HaTMYHONM oOraThl: OAHKOBCKHE KapThl,
NpUBsA3aHHAs KapTa B MOOMIBHOM MPHIIOKEHHH.

3.13. Ilokynarens ocymiecTBIsSeT omaTy B nonb3y IlpomaBua ¢ mpusneuenuem IlmarexHoro
naptHepa / Oneparopa CUCTEMBI 3JICKTPOHHBIX JICHET.

3.14. B ciyyasix, npeayCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIaTEILCTBOM, IIPH pacyeTax 3a 3akas
ANEKTPOHHBIN YeK mpenoctapisiercs [lokymarento B MoOUIEHOM MPUIIOKEHUH B MHPOPMAITUH O
IeTaIaX 3aKkasa.

3.15. llena ToBapa 1 CTOMMOCTH TOCTABKU YKa3bIBAIOTCS B HALIMOHAJILHOM BAJIIOTE — B Y30EKCKUX
CyMax U BKJIIOYAET B ce0s Bce MPUMEHHUMBIE HAJIOTH.

3.16. Ucnonw3oBanne Mapketmeiica ans [lokynarens siBisercs OecruiatHbM. [Ipu coBepiieHnn
IJIaTexen ITokymnarens yILIaYUBACT KOMUCCHH, ompeaeseMble IInaTexHbIM



napTHepoM/O1nepaTopoM CUCTEMBI AIIEKTPOHHBIX JIeHeT (nanee — «OmepaTtop») B COOTBETCTBUH
c odeproii [InatexxHoro mapraepa/Oneparopa, pa3MelIeHHbIX Ha UX caiTax. J{OMONHUTENBHO
Humans He B3uMaeT HUKaKUX OIUIaT UM KOMHUCCUH, €CIIM MHOE HE MPESYyCMOTPEHO OTAEIBHO.

3.17. Humans He oxa3biBaeT Ilokymaremto 1marexxHelx yciayr. Humans —sBnsercs
TEXHOJIOTUYEeCKUM mapTHepoM [lnmarexxHoro maptHepa u Omnepartopa, 00eCTIEYHBAIOIIUM
nHpopManoHHbIH 00MeH Mexay [lokymnarenem u [1naTexxHbIM mapTHEPOM.

Orka3 lloxkynartenst or ToBapa 0e3 npeTeH3Hil K ero Ka4ecTBy
3.18. Ilokynarens BIpaBe 0TKa3aTbecsl OT ToBapa Haalekalllero KauyecTna:

3.18.1. B ;m00oe BpeMs 10 €ro mepenadyu B 10CTaBKy, 0 4yeM [lokynarens yBenomisiercs B SMS,
a Takke B MOOMIIBHOM MTPUJIOKEHHUH,

3.18.2. mocne nepenaun ToBapa, B ciryyae, €ClId TOBap HE UMEET KaKUX-THOO0 HEJOCTaTKOB, HO HE
MIOJIOLIEN 110 pa3Mepy, LBETY, TEXHUUECKUM XapaKTEPUCTUKAaM U IPYI'MM IIPUYMHAM, B TEUEHHE
10 kaneHmapHeIX AHEW co AHA mNOKynku Ilokynarenb BOpaBe BO3BpaTHTh, OOMEHSTH
HENPOJOBOJILCTBEHHBIN TOBAP HAJIEXKAILEr0 KayecTBa Ha aHaJorn4Hbli y [IponaBua u nomy4uurs
BO3BPAT JCHEKHBIX CPEACTB (€CIH MPUMEHUMO).

3.19. Boszspar ToBapa Hajuiexalero Kadecrsa BO3MOXKEH IPH YCJIOBHHU, YTO TOBAap HE OBLI B
UCTIOJIb30BAaHUH, COXPAaHEHA YIIAaKOBKa cO MTPpHX-Ko10M (QR-Kom0M), 3aBOJICKUE APIIBIKH, OUPKH,
IUIOMOBI, COXpaHEHBbl TOBAPHBIM BHJ, NOTPEOMTENbCKHE CBOMCTBA, a TaKXKe JOKYMEHT,
MOATBEPXK AN (PaKT MOKYNKH ykazaHHoOro ToBapa.

3.20. ToBapHBIi BUJ NIPU3HAETCSI COXPAHHBIM IIPU YCJIOBHM, YTO BHEIIHUI BUA Takoro ToBapa
BMECTE C MMOTPEOUTENIHCKOM YITAKOBKOM M3TOTOBUTEIIS MTO3BOJISIET OCYIIECTBUTD €0 JaJIbHEHIITYTO
IPOAaXy APyromy nokymnarento. OTcyTCTBHE/MOBPEXICHUE YIIAKOBKH, CIIE/Ibl HCIIOIB30BaHuUs (B
TOM YHCJIE OHOKPATHOI0), KOTOPbIE HE MO3BOJIAIOT HANpaBUTh ToBap Ha MOBTOPHYIO IPOAAKY,
SBJISIIOTCA NPEATCTBUEM IS JanbHenen peanuzanuu Tosapa [IponaBioM U CBUACTENBCTBYIOT
0 HE COXPAaHHOCTU TOBAapHOI'O BUJA.

3.21. Bo3Bpar npoaykToB nutanus (B ToM uucie BAJIoB), BATAMUHOB Il IOJEH U )KUBOTHBIX,
KOPMOB ¥ TPEmapaToB i )KMBOTHBIX, BO3MOKEH TOJHKO O MOMEHTa WX IOJy4YeHHs JTHOO B
MOMEHT UX MOJy4YEHHUS.

3.22. IlokynatensiM ciefayeT OBITh O3HAKOMJICHHBIMH C II€PEYHEM HENpOJ0BOIbCTBEHHBIX
TOBApOB HAJUIEKAILEr0 KaYyeCcTBa, HE MOJUIekKAIIUX BO3BpATy UM OOMEHY Ha aHAJIOTUYHBIN TOBap,
KOTOPBIN yperyJIMpOBaH JCHCTBYIOIIUM 3aKOHOIATEIbCTBOM:

1. Tosapsl 11 NpOoPUIAKTHKH U JICUCHUS 3a00JI€BaHUN B IOMAITHUX yCIOBUAX (TIPEIMETHI
CaHUTApUM U TUTHEHBl W3 METa/lla, PE3UHbI, TEKCTWIA M JPYTHX MaTepuasos,



MHCTPYMEHTBI, IPUOOPHI U amnmaparypa MEAUIUHCKHE, CPECTBA THTUEHBI MOJIOCTH PTa,
JIMH3BI, IPEIMETHI 110 YXOy 3a JE€ThbMH, JIEKAPCTBEHHBIE IPENapaThl).

2. TlpenMeTsl JMYHOI TUTHEHBI (3yOHBIE LIETKH, PACUECKH, 3aKOJIKH, OMTYIH IS BOJIOC,
MIapUKH, ITUHBOHBI U IPYT'H€ aHAJIOTMYHbIE TOBAPBHI).

3. TlapdromepHO-KOCMETHYECKUE TOBAPHI.

4. TexkcTuibHbIE TOBaphl (XJIOMUATOOYMaKHBIC, IBHSHBIC, IIEIKOBBIE, IMIEPCTSIHBIE U
CUHTETUYECKUE TKaHU, TOBAPbl U3 HETKAHBIX MAaTEPHAJIOB TUIA TKaHEH - JICHTHI, TECbMa,
KpPY’KEBO U JIpyTue); kabempHas IpoAyKius (IPOBOAA, ITHYPHI, Ka0ENn); CTPOUTEIHHBIC U
OTJIENIOYHBIE MATePUANBI (TUHOJEYM, TUICHKA, KOBPOBBIC TIOKPHITHS U JPYTHE) U IPYTUE
TOBAaphbI, OTIIYCKAEMbIE HA METPAK.

5. IlIBeiiHble W TPHUKOTAXHBIC W3ACHHS (M3ACNUS IIBEHHBICE U TPUKOTAXKHBIC OCIbEBEIE,
YyJIOYHO-HOCOYHBIE U MIEPYATOUHbIE U3IEIHS).

6. Msgenus u marepualibl, KOHTAKTUPYIOIIME C MUILEBBIMU MPOAYKTAMH, U3 MOJUMEPHBIX
MaTEpUaJIoB, B TOM YHCJE JUIsl Pa30BOI0 MCIOJIb30BaHUS (MOCYIa M MPUHAJIEKHOCTU
CTOJIOBBIE M KYXOHHBIE, €MKOCTH W YIIAKOBOYHBIC MaTepUalIbl Il XPaHCHUS U
TPaHCIIOPTUPOBKYU IUILEBBIX IPOTYKTOB).

7. ToBapsl OBITOBOM XMMHUU, TECTUIU/BI U AaTPOXUMHUKATHI.
8. Me0enb (MeOenbHbIe TAPHUTYPHI U KOMITJICKTHI).

9. I/ISI[G.HI/ISI N3 JparouCHHbIX MCTAJJIOB, C AparouCHHbBIMU KaMHAMU, W3 JParouCHHBIX
MCTAJUIOB CO BCTaBKaMHU U3 MOJYAPArouCHHBIX U CUHTCTHYCCKUX KaMHef/'I, OrpaHCHHBIC
AparoucHHbIC KaMHHU.

10. ABTOMOOMIIM ¥ MOTOBEJIOTOBAPHI, MPHUIIETIBI 1 HOMEpPHBIE arperaTsl K HUM; MOOWJIbHBIE
CpeACTBa MaJIOi MeXaHU3aIMH CEIbCKOX03AHCTBEHHBIX paboT; MPOTYJIOYHbIE Cya K HHbIC
TUIaBCPEICTBA OBITOBOTO Ha3HAYCHHMS.

11. TexHU4YeCKH CIIOXHbBIE TOBapbl OBITOBOrO Ha3HAUEHHs, HAa KOTOPBHIC YCTAHOBIICHBI
rapaHTUHHBIE CPOKH (CTAaHKH METAIOPEXKYIIUE U JepeBooOpadaThiBarolie OBITOBBIE;
AJIEKTPOOBITOBbIE MAIIMHBI W MPUOOPHI; OBITOBas PaIMOAICKTPOHHAS —ammaparypa;
ObITOBas BBIYUCIUTENbHAsT M MHOXXUTENIbHAs TEXHHKA; (OTO- W KUHOAIapaTypa;
TeneoHHble ammaparbl M (AKCUMWIbHAS — amnmapaTrypa; 3JeKTPOMY3bIKaJlbHbIC
MHCTPYMEHTBI; UTPYIIKH JIEKTPOHHBIE).

12. )KuBOTHBIE U pacTeHUs.

3.23. Ilpu otkaze Iloxynarens ot ToBapa HamIexallero KadecTBa CTOMMOCTb YCIYyI IIO
KypbepCcKo# nocraBke ToBapa He IOJICKUT BO3BPATY.



Bosepart n 00men ToBapa HeHauIe:Kalero KauecTsa

3.24. B ciiyuae oOHapysxeHus B ToBape HeJOCTaTKOB, €CJIM OHU He ObLITH oroBopeHs! [IpoaaBiiom,
[TokymnaTens o cBoeMy BbIOOpY BIIpaBe:

e 1OTpeOOoBaTh 3aMeHbI Ha TOBap aHATIOTUYHON MAapKH (ITUX Ke MOJETH U (WUJIH) apTUKYIIA);

e 10oTpeOOBaTh 3aMeHbl Ha TakodW >xe ToBap Apyro Mapku (MOJeNnu, apTUKyJa) C
COOTBETCTBYIOLIUM II€PEPACYETOM ITIOKYITHOU LIEHBI;

e TIO0TPeOOBATH COPA3MEPHOI'O YMEHBIICHUS MTOKYITHOM LIEHBI;

e 10TpeOOBaTh OE3BO3ME3IHOTO YCTPAHEHHs HENOCTaTKOB ToBapa WM BO3MEIIECHUS
pacxosoB Ha uX ucnpasieHue IlokynareneM Wi TpETbUM JIULIOM;

e OTKa3aTbCsi OT UCIOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXH W TOTpeOOBaTh BO3Bpara
yIiadyeHHou 3a ToBap CymMBl.

3.25. Ilo TpeboBanmio IlpomaBua u 3a ero cuer, [lokymartens TOMKeH BO3BpaTHTh ToBap ¢
Hepocrarkamu IIponasiy.

3.26. IlokymnaTens BHpaBe MPeabSBUTH NEpedrcieHHble TpeboBanus k [Ipomasiy, B mopsjke,
npexycMorpeHHoM B 1. 7.1 CorvameHnusi, B OTHOLIEHMM HEIOCTAaTKOB ToBapa, €cClii OHH
oOHapy>KeHbl B TEUYCHHWE TapaHTHHHOTO CpOKa WM CpoKa TOAHOCTH. B cmywasx, korja
rapaHTUHHBIA CPOK YCTAaHOBJICH MEHEE IIECTH MECALeB M HelocTaTku ToBapa oOHapy)KEHBI
ITokymareneM mO HMCTEYEHUH TapaHTHUMHOIO CpPOKa, HO B IIpefernax LIECTH MECALEB CO JHS
nepenaun ToBapa [lokynaremnto, [IpogaBen HeceT OTBETCTBEHHOCTD, eciu [lokymnarenb JOKaxer,
YTO HEAOCTAaTKU ToBapa BO3HUKIIU 110 ero nepeaadu IlokynaTento uiu no npudrHaM, BOZHUKIINM
0 JTOr0 MOMEHTa. TakuM J0Ka3aTeIbCTBOM MOXKET SBJIITHCSA 3aKIIOYCHHE DKCIEPTU3BI,
IIPOBEACHHOM CaMOCTOSATEIBHO 110 MHULIMATUBE U 3a cueT [lokymnarens.

[Tocne ucredenus rapanTUitHOro cpoka, [IpomaBer; He HeceT OTBETCTBEHHOCTH 3a KaKue-JINOO
HEJIOCTAaTKX TOBApA.

Tak kak Humans He BIIpaBe yCTaHaBIMBATh TAPAHTUNHBIN CPOK, Er0 YCTAHABIUBAECT U3TOTOBUTEIIb
i [Iponasen. Mnpopmanus o rapantuiitHoMm cpoke Ha ToBap yka3biBaeTcsi B kKapTouke ToBapa
(pu ero HaIM4KHK).

3.27. Bos3Bpar ToBapa ocyllecTBIsI€TCS B NMOPSAIKE M CPOKH, ycTaHOBJIEHHblE [IponmaBuom c
yueToM TpeboBaHMIi 3aKOHOaTeabcTBa PecmyOnuku Y30ekucTaH.

HocraBka ToBapa u noaydenue ToBapa

3.28. loctaBka ToBapa [lokynaremnto ocyIiecTBIsSETCS 110 aIpeCy U B CPOKHU, COIVIACOBAaHHBIE NPU
opopmiennn 3akaza u ykaszaHHble [lokymatenem B MoOwnbHOM npuioxkeHud. Humans wim
IIponasern BiipaBe OrpaHUYUTh TEPPUTOPUIO, HA KOTOPYIO OCYILECTBISETCA KypbepCcKasl JOCTaBKa
ToBapa. Unpopmanus o TeppuTOprH JOCTABKU OTpaskaeTcs B KapTouke ToBapa nim nadopMaiuu
o IIpoxaBuie B MOOUIBHOM MPUIIOKEHUH.



3.29. 3aka3 nowkeH ObITh MPUHATH [ToKymaTenem B Te4eHUe BHIOPAHHOTO UM NEPUOJIA IOCTABKH.

3.30. Henomyuenue Ilokymarenem 3aka3a B yCTaHOBIEHHBIH IYHKTOM 3.28 HacTOSILErO
COTJIAIIEHUS! CPOK U HECOBEPIICHHE MHBIX HEOOXOAMMBIX NEHCTBHIA A MpuHATHA ToBapa mpu
KYpbEpPCKOM [OCTaBKE paccmaTpuBaroTcs Kak orka3 Iloxymarens or Tosapa. B 3tom cirydae
oopmisiercss Bo3BpaT 3akaza M OCYILECTBIISIETCS BO3BpAT YIIau€HHBIX 3a ToBap JIEHEXKHBIX
CPEICTB 3a BbIYeTOM pacxooB IIponasua Ha nocraBky He npunsaroro Iloxymnarenem Tosapa. [Ipu
IIJIATHOM JOCTAaBKEe, CTOUMOCTh KOTOpo# [Iokymnarens omraTuia B MOMEHT 3akasa ToBapa, pacxo/ibl
[IponaBna Ha 1OCTaBKY paBHSIOTCS CTOMMOCTH JIOCTaBKH, YKa3aHHOU B 3akasze. Eciu noctaBka
oopmieHa Ha 3aKphITYIO TeppuTOpHuto, Ilokynarens qomKeH 00eceunuTh, YTO Kyphep CMOXKET
IIPOEXaTh K MECTY JOCTABKH.

3.31. ToBap cuutaercs BpyueHHBIM (10cTaBIeHHbBIM) [Tokynarento B MOMEHT U3MEHEHMSI cTaTyca
COOTBETCTBYIOLIETO 3aka3a Ha «JlocraBien», nundopmarus o yem Hampasisiercs [lokynareno B
SMS wunu push-yBenomienuu, a Takxe oTodOpaxaercss B MoOwibHOM npuiiokeHnu. B cimyugae,
ecnu IlokymaTens He coriaceH ¢ M3MEHEHHEM cTaTyca 3aka3a Ha «JlocraBieH», OH 00s3aH
He3aMeITUTENbHO coo0muTh 00 3ToM Humans, Ho B J11000M cityyae He Mo3/1Hee CyTOK C MOMEHTa
M3MEHEHUs cTaTyca 3aKasa.

3.32. Touynas crouMocThb 1ocTaBku ToBapa ompeaensiercs npu ohopMiIeHnH 3aKa3a U HE MOXKET
ObITh W3MeHeHa 1mocne odopmiieHuss 3akaza [lokymaTenmem, 3a WCKIIOYEHHEM Cydas
COIJIaCOBaHUs U3MEHEHUs cTouMocTH ¢ Ilokynarenem.

3.33. K HegocTaTkaM UCOOJIHEHUS 3aKa3a OTHOCUTCH:

HECOOTBETCTBHE ToBapa OMMCAaHUIO B KAPTOUYKE/HE TOT pa3Mep/IBET U T.I1.;

e HEMOJIHAsA KOMIUIeKTanus ToBapa;

e IycTas ynakoBka ToBapa;

e OTCYTCTBUE OJJHOTO MM HeCKOJIbKUX ToBapoB B 3akase;

e Tosap IIPUILIEIT c MEXaHUYECKUM MOBPEXICHUEM/CO ciaenamMu
MCTIOJIb30BAHUS/UCTIOPYEHHBIH U T.1I.

3.34. Eciu Ilokynarens He mpoBepusl 3aka3 Ipu ero nomydeHud, Ilpogaseny mnm Humans
OTBEUAET TOJILKO 3a HEAOCTAaTKU HCIIOJIHEHUS 3aka3a B TOM ciydae, eciu [lokynartens ToKaxer,
YTO OHM BO3HUKIJIU 10 MOMEHTA NIOJyueHus 3aKasa.

3.35. Ecnu 3aka3 conepKuT TOBaphl 18+, Kypbep MOXKET IONPOCUTD TOKYMEHT, YAOCTOBEPAIOILNN
JMYHOCTb.

4. BO3BPAT JEHEXXHBIX CPEACTB IIOKYITATEJIIO

4.1. B cnydasx, xorga Ilokymatens ocymiecTBisieT Bo3Bpar ToBapa, u TpeOyeT Bo3BpaTa
JEHEXKHBIX CPelCTB, [IpogaBen ocylecTBIsSET eMy BO3BpAaT JEHEKHBIX CPEICTB B COOTBETCTBUU



¢ HacTosuM COrJIalIeHueM U ¢ YCTaHOBIICHHBIM 3aKOHOAATENbCTBOM PecryOmnku Y30ekucTan
HOpsIAKE.

4.2. Bo3Bpar JEHEXHBIX CpeAcTB 3a ToBap OCYIIECTBISETCA B HAJIMYHOM MM Oe3HATUYHON
¢dopme. KonkpeTHslii crioco® Bo3Bparta JCHEXKHBIX cpeacTB 3a Toap onpexnensercs [IpoagaBuom.
Bosspar nener 3a ToBap, omutaueHHBIH OAHKOBCKOW KapTOW, OCYILECTBIISIETCS HA Ty XKe
0aHKOBCKYIO KapTy.

5. ITIPABA U OBA3AHHOCTHU CTOPOH
5.1. IIpaBa u o6s13anHocTH [lokynarens:

5.1.1. Oco3naet, uro ar00oe JeiicTBUE, COBEpIIEHHOE M3 B MOOWIBHOM MNPHIOKEHHH C
UCTOJB30BAHUEM €ro JIOTHHA W TapoJisi, CUUTAeTCs JACWCTBUEM, COBEPIICHHBIM CaMHM
IToxymnarenem.

5.1.2. CoBepiuas aeiictBust Ha Mapketiuielice B MOOMIBHOM MPHIIOKEHUH, TIOATBEPHKIACT, YTO
O3HAKOMMJICS C TEKCTOM HacTosiero CornamnieHus 1 00s13yeTcsl BHIIOIHITD €r0 YCIOBHSL.

5.1.3. OOsi3yeTcs TIIATETBHO MPOBEPSTH MPABHIBHOCTH OGOpPMIICHHUS BBIOpaHHOTO 3akasa
(cymma, BeiOpanubiii ToBap, konuuecTBo ToBapa, agpec U CPOKH JOCTaBKU M T.J.) IO MOMEHTa
€ro OIJIaThl.

5.1.4. O6s3yercs He mepenaBaThb CBOM JIOTUH M Mapojib TPETbUM JIMLAM, U TEM CaMbIM
CaMOCTOSITENIFHO HECET OTBETCTBEHHOCTh 332 COXPAHHOCTb JIOTMHA M MAPOJIL.

5.1.5. JlomkeH NpeaoCTaBlsATh MPaBIUBYIO, TOUYHYIO U MOJHYI0 HHpopMmanuio o cebe B
MoOHIFHOM TPUIOKEHUH M TMONICPKHUBATH 3Ty MH(OPMAIMIO B aKTyaJbHOM COCTOSIHUU H
MPEIOCTaBIATh AocToBepHY0 mHPopMmanuio o cebe (PUO, xoHTakTHBIE TenedOHBI, aapec
AJIEKTPOHHOM NOYTHI) U ajipec Uit JocTaBku ToBapa.

5.1.6. O0s13an HemMenIeHHO yBeqoMuTh Humans B uate MOOHIBHOTO MPHUITIOKEHHSI HITH TIO HOMEPY
1234 o mo60oM ciaydyae HECaHKIMOHHPOBAHHOIO (He paspemieHHoro [lokymartenem) gocTyma K
MoOHIEHOMY MPHIIOKEHHIO € MCTIOJIb30BaHUEM JIOTHHA U napoiis [lokynarens u/unu o mobom
HapyleHNH (MOJO3PEHUsIX O HapyIICHHH) KOH(PHUIEHIMAIBLHOCTH M JIOCTyna K MoOHIbHOMY
MPUII0KEHHUIO.

5.1.7. Oco3Haer, 4TO BCE€ MPETEH3MM IO IOBOJY KauyecTBa NPUOOPETEHHBIX C MOMOIIBIO
Mapkertmerica ToBapoB, a TakKe 10 JOCTaBKe, MPEABABIIIIOTCS COOTBETCTBYOLIEMY [Ipoaasiy.

5.1.8. OOsByercs mnpu UCHOIB30BAaHUM MapkeTiuieiica CoOMI0AaTh 3aKOHOAATEIHCTBO
Pecniy6nuku Y306ekucras, a Takke MpaBa U MHTEPECH! TPETHUX JIHII.

5.1.9. Jlo moMeHTa NOATBEpKIEHHUsS 3aka3a 00sS3yeTcs O3HAKOMMTHCS C omucaHueMm ToBapa,
YCIIOBHUSIMH OIUIATHI U JIOCTABKH.



5.1.10. JomxeH NpUHATH U OIUIaTUTH ToBap B yKka3aHHbIE B HacTosnieM COralieHuu CPOKH.

5.1.11. JomxeH coOmronathk ycinoBus HacTosmero CornamieHus, mpaBuia akiuii, MpoBOIUMBIX B
MapxkeTmieiice, MHBIX 0QepT, yKa3aHHBIX B HacTosieM CorialeHu .

5.1.12. Cormacen Ha mnpenocraBieHne Humans wuHpopmMammu o CBOEH TEONMO3UIUH IS
KOppEeKTHOH paboTel Mapketiuielica u ortoOpaxenus uHpopmanuu o IlpomaBmax, mecrax
pa3melenus ToBapoB, a TakKe JUIsl MAPKETUHIOBBIX Liesied. [IokynaTens MOXKET OTKa3aTbCs OT
NPEJOCTaBICHUS UHPOPMALIMU O CBOCH Ie€ONO3UIMH B HACTPOIKAX CBOETO IOJIb30BATEIHCKOTO
aOOHEHTCKOT0 yCTPOUCTBA.

5.1.13. IIpu ucnonws3oBanun Mapketiuieiica Ilokynarens JaeT cBoe corjacMe Ha IOJIy4EeHHE
uHpopmanuu U pexinambl oT Humans w/mmm IlponaBua ¢ HMCHONB30BaHUEM CPEACTB CBA3H
(BKJTIOYaAsi, HO HEe orpaHu4mBasch SMS- u push-cooOienus, 3MeKTPOHHON MOYTHI, TenehOHHON
CBSI31) U UHBIX (DOPM PaCCBHUIOK U OMOBELICHUH.

5.1.14. B cnyuae HecoBepIIeHHUs OE3HATMYHOTO TIIATeXa, 32 UCKIIIOUEHUEM CUTYAIlUi, KOT/1a 3TO
cBsi3aHO ¢ HapymeHussMu [lokymarenem Hacrosimero Cornamenusi, ogeptsl IlmaTesxHoro
naptHepa wiu Orneparopa MM HE COBEPLICHMS ACWUCTBUM, MPEIyCMOTPEHHBIX MHTepdericamu
Mapxkeriuieiica Uisi COBEpLICHHs IUIaTeXa, JUOO HEJIOCTaTOYHOCTHIO JIEHEKHBIX CPEJCTB,
[ToxynaTens BnpaBe oOpaTuThess B Humans B mopsiike, nmpeaycMoTpeHHoM B 1. 7.1 Cornamienus,
a B CIyyae €CIli BONpOC He Obul yperynupoBaH, TpeOoBarh oT [lnmarexHoro maptHepa
KOMIICHCAIM, B TIOPSIIKE U pa3Mepe, MpeayCcMOTpeHHBIX odepToit [1naTesxxHoro naptHepa.

5.1.15. IlpenocraBasaTe He MoO31HEE S5 (IIATH) KAJEHAAPHBIX JHEH ¢ JaThl MOJIYYEHHS 3alIpoca OT
Humans nokymeHTsl ¥ HH(OpMaIuio, moaATBepkaaomue copepuenre [lokynarenem muaTexa,
Hajuiexailee BelnmonHeHHe llokynarenem Hactosmero CornameHusi, a TakXkKe MOSICHSIOIINE
neycreud [Iokynarens mpu ucnosb3oBanuu Mapkertiuieiica.

5.1.16. B nenax ucnonnenust CornamieHus, IpoBEJEHUS KOHKYPCOB, aKlL[Uii, aHOHCUPOBAaHUS U
uHpopmupoBanus [lokynaTteneil ¥ MHBIX MOJOOHBIX MEPONPHUSATHHA, OCYIIECTBICHUS 3aKOHHBIX
npaB u uHTepecoB Humans u obecneuenust ¢yHkipoHnpoBanus Mapketmieiica, [lokynarensb
npenocraBiger Humans neiicTByromiee MOBCEMECTHO, OECCpPOYHOE TMPaBO HCIOJIB30BAThH
¢dororpaduu, TEKCTH OT3BIBOB HAa TOBAPHI, KOTOPHIE OH OCTAaBIIAET IMyOaHMuHO B ceTd VHTepHeT,
JOOBIM CIIOCOOOM Ha BCEX BO3MOKHBIX MH(OPMALIMOHHBIX HOCHUTENSX B TEUCHHE BCErO CpOKa
JEMCTBUS MCKIIIOYUTENBHOTO IIpaBa, a TaKKe MepefaBaTh TAKOE MPaBO TPETHUM JIMLAM, KaK C
yKa3zaHHEeM UMEHH aBTOpa, TaK 1 0€3 TaKOBOTO.

5.2. IIpaBa u o6s13anHocTH Humans:

5.2.1. BmpaBe mnpuHUMATh JIOObIE pa3yMHbIE MEphl IO BBIABICHUIO U IPECEUCHUIO
HEMPAaBOMEPHBIX, a TAKXKe HEJOOPOCOBECTHBIX JACHCTBHI ¢ MCTOIb30BaHMEeM MapkeTiuieiica.



5.2.2. BrpaBe 3anpocuTh JOKYMEHT, yJIOCTOBEpsitolMi JudHocTh [Tokynarens (ckaH-komnus) u
¢dororpaduro Tosapa.

5.2.3. Brpase anHyupoBaTh 3aka3 [lokynarento B ciiydae HapyLIEHUS] UM YCIOBHM HACTOSILETO
CornamieHus Wiy NpaBuil y4acTusl B aKLUAX.

5.2.4. Bnpase wucosnb30BaTh CBEACHHUA, NMOydeHHble OT llokymartenst ans neneil oka3zaHus
IToxymnarento yciyr Mapkeriuieiica, B TOM 4uCl€ I OpraHu3anuu aocraBku Tosapa, st
MapKETUHTOBBIX, peKiaMHbIX 1eieii Humans n/nnm [IpogaBuos, mist 06001eHNS U aHATTUTUKH
naHHbIX noseneHus [lokynareneir MapkeTiieiica U MHBIX LieJed, YCTaHOBIEHHBIX B llomuTrke
3aIIUTHI IEPCOHAIIBHBIX JAHHBIX.

5.3. IIpaBa u o6s3anHocTH [IpogaBua:

5.3.1. IlpomaBeny o6s3an mpoxats llokymaremo ToBap Ha YCIOBHSX, pa3MEIIEHHBIX B
Mapkertiuieiice U mpH 3aka3e JOCTaBKH, OOECHeYuTh IOCTaBKYy ToBapa B COOTBETCTBHH C
YKa3aHHBIMH B 3aKa3e yCIOBUSMHU.

5.3.2. Brpase oTka3aTh B nepenaue ToBapa B coOcTBeHHOCTH [loKkymaTento B citydyae HapyIIeHHS
yciioBuil Hactosiero CorameHus Wi IpaBuil y4acTHs B aKIUAX.

6. O'PAHUYEHUE OTBETCTBEHHOCTH

6.1. Humans Market mpencraBusieTcsi «kak ecTh» (as is), T.e. O3HA4aeT, YTO 3a MPOOIEMBI,
BO3HHKAIOIIKE B IIPOIEcCce YCTAHOBKU, OOHOBIICHUS, TIOJICP’KKU M SKCIUTyaTarun MapkeTiuieiica
(B T. 4. mpoOJieMbl COBMECTUMOCTH C JIPYIMMH HpPOTPAMMHBIMHU MPOAYKTaMH (IIaKEeTaMH,
ApaiiBepaMu U JIp.), HECOOTBETCTBUS PE3YJIbTaTOB MCIOJb30BaHUs MapkeTiuieiica OXUAAHUAM
IToxynarens u T. 11.), Humans OTBETCTBEHHOCTH HE HECET.

6.2. TlokymaTesnb OCO3HAET, YTO HECET JIMYHYI0 OTBETCTBEHHOCTb 32 BO3MOXKHBIE MPOOJIEMBI,
CBSI3aHHBIC C HECOBMECTHUMOCTBIO M KOH(GMKTaMu MapkeTiuielica, ¢ APYrUM HPOTPaMMHBIM
obecrieyeHreM, KOTopoe uctonb3yeT [lokymnarens.

6.3. Humans He oTBe4aeT, HE BO3MENIACT M HE HECET OTBETCTBEHHOCTU 3a JIOOBbIE YOBITKH,
BKJIIOYAsl YNYLIEHHYIO BBITOJY, MOpalbHBbIH M MHOW Bpex, npuunmHeHHble [lokymaremto wnm
TPETHbUM JHMIIAM B pe3yJbTaTe MCIONb30BaHUs MMM MapkeTmieiica, WIM B CBSI3U C
¢byHKIMOHMpPOBaHMEM MapkeTrieiica, B TOM YHUCIIE, 32 YOBITKH, CBA3aHHBIE C IPUHATHEM KaKHUX-
100 peleHuii U 1eHCTBHIA, OCHOBAHHBIX Ha MH(POPMALIUH, pa3MeIlleHHON B MapkeTrieiice.

6.4. Humans He HeceT OTBETCTBEHHOCTH IO crenkam Mmexnay llokynatenem u Ilpomasrom,
3aKJIIOYEHHBIM IIyTEM HUCIOJIb30BaHUA MapkeTiuielica, B TOM YHUCIE 3a YCIYTd TPETbUX JIMLI,
koTopele [lokynarens UCHOIB3YET ISl OIUIAThl MOKYNOK B Mapketiuielice (YCIyru IUIaTEKHbBIX
cucreM, [Inarexxnoro naptaepa u 1.1.).



6.5. Humans He HeceT OTBETCTBEHHOCTH 3a JII0OYI0 MH(OPMAIUIO, MaTepHasbl, Pa3MELICHHbIC
IIponaBuamu u TpeTbuMU IULAaMU Ha MapkeTiuielice, K KOTOpbIM [lokynarens nojry4aeTr 10CTyn
C MCIOJb30BaHMEM MapkerTiuieiica, a TakKe 3a JOCTYNHOCTh MapkeTiuienca Wi KOHTEHTa U
IIOCJIEICTBUS X UCIIOIb30Banus [Iokynarenem.

6.6. Humans He HeceT OTBETCTBEHHOCTH 3a COBEPIICHHBIE ACHCTBUS B MOOUIBHOM NMPHIIOKEHUH
or uMmeHu Ilokynarenst TpeTbUMHU JUIIAMU, KOTOPBIE MOJIYYHIN JIOCTYNl K HEMY B pe3ysibTaTe
COBEPILICHKS UMHU HEIIPABOMEPHBIX IEUCTBUM.

6.7. Humans He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WJIM HEHAJUIeXkKallee HCIIOIHEHUE
00s13aTeNbCTB B paMKax MapkeTiuieiica, a Tak’ke BOSMOXKHBIN yIiep0, BOZHUKIINN B pe3yJbTaTe:

6.7.1. HenpaBomepHbIx neiicTBuil Ilokynaress win TpeTbUX JIMLI, HAIPABJIECHHBIX HA HapyIIEHUE
MHPOPMALIMOHHON 0€30MacHOCTH WM HOPMAaJbHOTO (PYHKIIMOHUPOBAHHS IPOTPAMMHOTO
obecnieuenus1, obopynoanuss Humans, [IpoxaBuos, [lnaTexHbIX MapTHEPOB WM TPETHUX JIHII,
HCIIONIB3YyEMOT0 JJI1 Opranusanuu Mapkerenca;

6.7.2. CboeB B pabore MapkeTmiieiica, BBI3BAaHHBIX OIIMOKAMH B KOJE, KOMIBLIOTEPHBIMU
BUpyCaMM M HHBIMH TIOCTOPOHHMMH ()parMeHTaMu KoJa B IPOrpaMMHOM oOOecreueHUH
obopynoBanusi Humans, Hcrons3yeMoro Juist opraHu3aluu MapkeTiieiica;

6.7.3. C6oeB B paboTe 000pyAOBaHM /WK IpOorpaMMHOro obecrieuenus [lnarexHnoro napraepa
win IlponaBuoB, a Takke MHBIX JeHCTBHI W/wim Oe3neiictBuil IlmaTexxHOro mapTHepa WM
[IponaBuioB, B pe3yibTare KOTOpbIX Humans He momyuyms uH(OpMAIHIO, HEOOXOTUMYIO JUIS
UCTIOJTHEHUS CBOMX 0053aTEIIbCTB;

6.7.4. JlelicTBuil TpeThux UL, B T.4. [InaresxHoro naptHepa;

6.7.5. HenoctoBepHOCTh TaHHBIX O OAHKOBCKOM KapTe, SJIEKTPOHHOM JICHE)KHOM CUeTe, HOMEpe
tenedona, aapeca, npeaoctaBieHHbIX [lokynaTenem.

7. MPETEH3UM NOKYHATEJEN

7.1. TpeboBanus [loxynareneit mo o6mum BonpocaM paboTsl MapkeTiuieiica paccMaTprBarOTCS
CITy’)KOOM KJIIMEHTCKOW TMOAJIEPKKU B CICAYIOIMX KaHalax: oOpalleHHe B YaT MOJACPIKKH
MoOHIEHOTO MPUIIOKEHUS, 3BOHOK Ha HOMep 1234, snekTpoHHast moyuTta (KOHTaKThl yKa3aHbl Ha
caiire https://market.humans.uz/). TpeGoBanusi Ilokymarteneii, cBsi3aHHble ¢ ToBapamu,
Hanpasisitores [Ipoaasily mo KoHTakTaM, yka3aHHbIM B HHGopmanuu o [Iponasie B MoOmibHOM
MPUIIOKESHUU.

7.2. B cayuae, ecau Ilokynarenb HE cOIIaceH € peIIEHHEM CIOPHOM CUTyaluu 1o padoTe
Mapxkertiuieiica, IpeTeH3UN MOTYT OBITh 3asIBJIICHBI CIICAYIOLIMMHU CIIOCO0aMH:

7.2.1. IloutoBBIM OTHpaBieHueM 1o afapecy Humans, ykazannomy B npeamOyiie CornamnieHusl.



7.2.2. 1o 37eKTPOHHOM OYTE B BUJIE 3JIEKTPOHHOT0 00pa3ia (CKaHa) JOKYMEHTA, OIHCAHHOTO
COOCTBEHHOPYYHOU MOAIMHUCHIO.

7.3. IlpereH3usi cocTaBisieTcsi B CBOOOJHOM (opMme ¢ 00s3aTeNbHBIM YKa3aHUEM CIIeIyIOIuX
CBEICHUM:

e HoOMep 3akasa;
e OMNUCaHHE MPOOIEMBI;
e TpeboBanue [lokynarens.

8. AIBSMEHEHUE U IPEKPAIIEHUE COI'JIAIIEHUA

8.1. Humans BmnpaBe B OJHOCTOPOHHEM IIOpsJKE HW3MEHUTh Hacrosuiee CornamieHue.
CornamieHue cuyuTaeTcs M3MEHEHHBIM C MOMEHTA, YKa3aHHOIO B COOTBETCTBYIOILEM
yBenomiieHnn Humans Ha caiite https://market.humans.uz/. Eciu nocne BeTymiieHus U3MEHEHHMA
B cwity llokynarens mpoaoiKuil UCIoab30BaHuEe MapkerTiieica, Takue U3MEHEHUsT CUUTAIOTCS
npussThiMU [lokynarenem.

8.2. Humans Bnpase B OJHOCTOPOHHEM NOPSIKE MPEKPATUTh AeiicTBUE HacTosmero CornameHus
u (¢yHKIMOHMpoBaHHWE Mapketiuieiica, yBenomuB 00 »3tom Ilokynareneid mocpeacTBOM
nyOnukanuu nHpopmarun Ha caiite https://market.humans.uz/.

8.3. Humans Bmpase uckmounts modoro Ilokynarens u3 umcna [lokynarteneit Mapkermieiica
6e3 mpeaynpexaeHus, oo orpannunTh [lokynarento ucnonbp3oBanue Mapkeriuieiica, €ciiu ecTb
OCHOBaHM JUIs IOJ03PEHUS B MOLLICHHUYECKUX JEHCTBUAX caMoro llokymnaresns wim coBeplueHus
MOLICHHUYECKUX JCHUCTBUM B OTHOWIEHHMH Ilokymarens cO CTOPOHBI TpPETbUX JHL, B T.4.
CIIETYIOIIUMHU CIIOCOOAMH:

e OJIOKHMpOBAaTh JOCTYN K JIIOOBIM ()MHAHCOBBIM OINEpalMsM C MPUBS3aHHBIX KapT B
MoOHIEHOM IPUIIOKEHUY;

e  OTBA3BIBATH NMPHUBSI3AHHBIC KAPTHl B MOOUILHOM NMPHIIOKEHUH;

e  BBINOJIHATH NPUHYAUTEIBHBIN cOpOC mapois A BXo1a B MoOUIbHOE PHIIOKEHHE,
a Taxxke ecnu [lokynarens:

e He cobmromaer CornalieHue;

e HCMOJB3YeT MPOTPaMMHBIE, alMapaTHbIe CPEICTBA WM WHBIE CIIOCOOBI Ui M3MEHEHUS
uHpopmanuu B Mapkermieiice, mubo i nonyyenus uHpopmanuu o Ilokynaremnsx, ux
wiarexax, IlpomaBunax, He NPEAyCMOTPEHHYIO TOJb30BATEIbCKUMHU CLEHAPUSMHU
UCIIONb30BaHug MapkeTiuienca;



e IIOPOYMT JACJIOBYHO penyraurro Humans, pacrpocTpaHsieT HEAOCTOBEPHBIE CBEACHUS O
Humans;

e COBEpIIACT MOIICHHUYECKUE JECWCTBUS, a TaKke JEeUCTBUsA, KOTOpble I[lnaTexHbIM
napTHepoM WM OaHKaMH KBAJU(PHUIUPYIOTCS KaK MOIIEHHMYECKass WM (poaoBast
orepanus;

e COBEpIIaeT HEAOOPOCOBECTHBIE ICHCTBHS B OTHOWIEHWHU [lnare:xHOro mapTHepa WIH
TMOOBIX TPETHHX JIUII, B TOM YHCJIE, €CII Ha AeicTBHs [loKymaresns mocTynarT Kaao0bl OT
TMOOBIX TPETHUX JIHII,

e TIpEIOCTaBIIsAET HH(POPMAIINIO, BBOIIYIO B 30Ty K I€HUE, MIIK HEAOCTOBEPHbIE CBEICHUS
Humans, IIponasuam, mu6o [narexnomy napTHepy;

e COBEpIIAET 3aKa3 C YCJIOBHMEM OIUIAaThl 3a HAJIWYHBIC, P 3TOM HE BCTPEYAET Kyphepa,
OTKa3bIBACTCA IUIATUTH U UHBIE NT0100HBIE ACHCTBUS;

e JIeTIaeT HECTaHIApTHHIC 3aKasbl (HETHNUYHbBIC 3aKa3bl g MOTPEOICHUsT JOMOXO3SIHCTB,
BBIXOJSIIME 32 PAMKH 110 KOIM4YecTBY) ToBapa, a 3aTeM OTMEHSIET UX;

e IpUHHUMAET 3aKa3, 3aTeM BBICTABJISIET IPETEH3UH 110 KaYeCTBY U/WiIM KoudecTBy ToBapa,
YTO HE MOATBEPIKIACTCA B pe3yJIbTaTe IPOBEPKHU 110 IPETEH3UH,

e oOOpamieHne B cIykOy TOIIEPKKH C JKaloOamMu HE IO BOIMpocaM 3akas3a, XaMCKOe
MOBEJICHNE, YMOTpPeOIeHHEe HEICH3YPHOU JIGKCHKH, MPUMEHEHHE (U3MUYECKON CHUIIBI K

KYpBEpY.

VYkazaHHble BbllIe AciicTBUsA Humans Bnpase coBeplIaTh 110 CBOEMY YCMOTPEHMIO IIPU  HAJIUYUHU
JNOCTATOYHBIX OCHOBAaHUM, YKA3aHHBIX BBIIIEC, W IPEABAPUTEIBHO HE YBEIOMIISTH O HUX
IToxynarens.

8.4. OtswiB cormacus llokymarenss Ha o0OpabOOTKYy €ro NEpCOHAJIbHBIX MJAHHBIX BIIEYET
IpekpauieHue ucnoisb3oBanue [lokynarenem Mapkeriuieiica, 1. k. Humans tepsieT BO3MOXKHOCTb
IpeAocTaBATh [IoKynarento BO3MOKHOCTb UCIIONB30BaHUs MapkeTIuieiica.



